
 
 

 
 
2025 Double Play Donations Request Process  

Thank you for participating in the Double Play Donations program! Here's how the matching gift 
process works: 
 

1. The player or a representative completes the online request form on DonationX, ensuring it 
aligns with the Player's status. 

2. The Trust contacts the Player to verify the request after submission. 
3. Requests are reviewed monthly. Submissions after the 15th are processed by the end of the 

following month (pending approval). 
4. Players receive email updates when requests are received and processed. 

To request a match, visit https://www.trust.mlbplayers.com/match and choose "active player" or 
"former player" to access the request form. Please follow the step by step directions below:  
 
Step 1. Intro   

• Click “next”  
 

Step 2. Pick Organization Country and Type  
• Country: To be eligible for a match, the charity of choice must be US-based or have a chapter 

within the US. Some exceptions may apply.  
• Type: Select between “Registered Charity or Nonprofit” or “Educational Institution,  School, or 

College” 
 

 
 

Step 3. Organization Search  
• Enter the charity name or Tax ID in the Search bar. Select your charity under “Most Frequently 

Used.” If it doesn’t appear, click “Manually Enter Organization Info” and complete the 
prompts. Most charities list their Tax ID online. 

 
 

https://www.trust.mlbplayers.com/match


 
 

Step 4. Player Information  
• Enter the Player’s email address and last name. If his record does not appear, please contact Laney Ortiz 

at eortiz@mlbpa.org or 770-714-2568. 
 

 
 
 

• Enter the Player’s email address and last name. If his record does not appear, please contact Laney Ortiz 
at eortiz@mlbpa.org or 770-714-2568. 

 
Step 5. Donation Request Form  

• If a Player hasn’t made his donation yet, he has the option of donating directly through DonationX 
via credit card payment. 

o If a Player has already made his donation, select the option “I donated directly to the  
Charity/Nonprofit and have my receipt,” complete the prompts and provide your proof  of 
donation on the next step. 

o If you are submitting the request on behalf of a Player, please indicate your name and email 
address in the requester information boxes.  

o For players submitting the  request themselves: please re-enter your name and email. 
 

 
 
 
 



 
 
Step 6. Confirmation  

• If a donation has already been made, upload the proof of payment here (i.e. copy of front and back of 
check, credit card statement, executed wire transfer).  

• A confirmation email/text will be sent to the Player once the request is submitted. All Players must verify 
the request in order to proceed with the match. 

 

 
 

Questions? please contact Laney Ortiz at eortiz@mlbpa.org or 770-714-2568. 


